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There is now a quicker way to build a dependable, secure, high-bandwidth virtual private 
network. CAN Business Class Broadband now offers the traditional benefits of security and  
predictability generally associated with dedicated communications links.  
 
CAN Business Class Broadband is a high-performance managed Private IPVPN backbone with 
the power to run applications and services to meet the demands expected from contemporary 
data networks. The solution is an enabler for customers who may want to prioritise certain data 
traffic over a high-availability network. No longer is Broadband technology being seen just as a 
method of gaining high speed internet access. Fundamentally, ADSL is now perceived as a pri-
vate connection medium for the modern VPN. The following are the immediate benefits. 
 

• Business only Network 
 
• un-congested with low contention ratio’s 
 
• CAN manage both the BT line and Broadband service 
 
• Direct Technical Support 
 
• Pre-configured Router service 
 
• 5 day painless migration process 
 
• Option for 24/7 Enhanced Managed Service 

 
At CAN networks we recognised that the high performance and support demanded by our  
business customers could not be met by the suppliers of mass market consumer broadband.  
 
To that end we searched for a considerable time before selecting and partnering Griffin Internet 
Ltd. Griffin owns and manages it’s own MPLS IP network and in terms of infrastructure Griffin 
has four carrier class data centres, hundreds of megabits of transit capacity with active peering 
with most ISP’s at LINX, MaNAP and Xchange point. Griffin recently featured in the Deloite  
Technology Fast 500 and also the Sunday Times tech track which recognises the UK’s fastest  
growing technology companies. 
 
The partnership successfully enables CAN to manage the expectations of both your IT support 
personnel at HQ and the interactive support of end users. 
 
There are seven different levels of service to choose from (ADSL and SDSL see over) with 
ADSL downstream speeds of up to 8Mbp/s and a maximum upstream speed of 800Kbp/s.  
 
Standard and Enhanced Service options are designed for applications such as mission critical 
applications including Voip and networked services.  
 
The service is suitable for: 
 
 • Your own secure virtual private network with Guaranteed bandwidth  
 
 • VOIP platform –protect real-time applications like voice and video 
 
 • Branch offices and Home workers  
 
 • Videoconferencing and IP Cameras  
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CAN Business Class Broadband doesn't lock you into one service level - for certain service  
options, you can upgrade your service with just a phone call to give you more bandwidth or a 
higher level of service. Our sales team will be happy to explain how. In combination, customers 
now have a fixed cost for connection and rentals empowering you to control your WAN budget 
spend. The bandwidth you need over your own private broadband connection 
 
CAN are a proven communication services provider experienced in delivering services day in, 
and day out to many Commercial and Public Sector organisations demanding quality, cost effec-
tiveness & longevity. Our business is based upon the Virtual Network Operator model (VNO).  
 
This is a flexible and asset light sourcing approach. We do not own infrastructure and therefore 
have the freedom to provide clients with the most cost effective and optimum infrastructure. We 
purchase from the most suitable carriers, all of which are vetted for capability, support and  
financial stability.  
 
CAN's processes and procedures are highly respected and with dedicated account support and 
a No Voice Mail policy. When you select CAN you know you are doing business with a company 
looking to form a long term partnership with your organisation. 
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CAN Business Class Broadband  

CAN Broadband Service Download / Upload 
Speed Controlled Contention Ratio 

  HomeWorker 2Mbps (QOS VOIP) 2Mbps / 400 Kbps Controlled contention ratio 5:1 

  Office 2Mbps (QOS VOIP) 2Mbps / 800 Kbps Controlled contention ratio 2.5:1 

  HomeWorker Max 8Mbps / 448 Kbps Controlled contention ratio 20:1 

  Office Max 8Mbps / 832 Kbps Controlled contention ratio 10:1 

  Business SDSL, 500Kbps / 1Mbps and 2 Mbps Synchronous Controlled contention ratio 5:1 

 *Pre-configured Router Service also available   


